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My Project

Survey:
• 1,400 responses
• 30 questions

Interviews:
• 19 P-EBT recipients
• 12 key-stakeholders

Compensation:
• $50 gift cards for interviewees & 

100 raffle winners from survey



Children Hunger Before and 
During COVID-19



Summary of P-EBT 1.0 in CA
In CA alone, CDSS and CDE worked together to send P-EBT cards to 4 million kids -- a 95% 
reach rate across 58 counties.



Did you have any of the following problems with using P-EBT? (Check all that apply)

Hard to set up the PIN

P-EBT card sent to the wrong
address

Tried calling, couldn’t get through

Tried emailing & didn’t hear back
Didn’t know what I could

buy with it

Didn’t know where I could
use the card

Hard to get good info
in my language

Worried it would affect
my immigration status
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Customer Service Challenges



Over half of P-EBT recipients were not already on CalFresh when they received
P-EBT benefits 
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P-EBT & CalFresh

“I worry about being considered a public 
charge…..maybe I’ll regret it later but 
for now I need any help I can get.” – P-
EBT Recipient 



“I would take my daughters to pick up 
meals one to two times a week. They 
really liked cereal, milk, and juice. With 
P-EBT, I had flexibility to buy other 
foods they liked and make home cook 
meals for them.” – P-EBT Recipient

P-EBT & School Meals



P-EBT Impact

Stretched food budget 
for the whole family

Reduced worries in paying for 
household expenses (rent / 
electricity)

Covered cost of kids’ meals 
for when they would have 
been in school

Other

How did P-EBT impact your family? (Check all that apply) 

55.24%

55.00%

42.00%

2.52%

“It helped immensely with the 
household budget with 5 kids 
being out of school. It would 
have been very hard to provide 
food they would have normally 
gotten at school and pay the 
bills with a smaller income of 
my single parent home.”– P-EBT 
Recipient



Thank you! 

https://capandemic-ebt.org/#3

https://capandemic-ebt.org/#3
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